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1. Pursuant to Rule 31(B) of the Rules of Procedure and Evidence of the International 

Residual Mechanism for Criminal Tribunals and in accordance with the President’s 

“Decision on Request for Review of Registrar’s Decision on Video Communications” of 

16 April 2020,1 I respectfully file a public redacted version of my confidential “Decision 

on [Mr. Karadžić’s] complaint concerning the Commanding Officer’s decision to deny 

[his] complaint in relation to video calls at the United Nations Detention Unit” dated 24 

July 2019. 

2. The Registry remains available to provide any further information that may be required. 

 

  Respectfully submitted, 

 

Olufemi Elias 
                                     Registrar 

 
 
Done this 30th day of April 2020 
At The Hague,  
The Netherlands. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                
1 Prosecutor v. Radovan Karadžić, Case No. MICT-13-55-ES, Decision on Request for Review of Registrar’s 
Decision on Video Communications, Confidential, 16 April 2020.  
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OFFICE OF THE REGISTRAR / CABINET DU GREFFIER 

 

                                                                                                                
                                                                                                   24 July 2019                                                             

 
Regarding: Decision on your complaint concerning the Commanding Officer’s decision to deny your 
complaint in relation to video calls at the United Nations Detention Unit  

  
Dear Mr. Karadžić, 

 
I refer to your complaint dated 10 July 2019 (“Complaint”), concerning the decision of the 

Commanding Officer of 3 July 2019 on your complaint of 28 June 2019 (“28 June Complaint”). In the 
Complaint you submit that the Commanding Officer of the United Nations Detention Unit (“UNDU”) 
erred in refusing to address the substance of the 28 June Complaint, which contended that the UNDU 
must provide video calls to detainees “as a matter of right.”  

 
I note that there is no right to video communication for detainees of the UNDU in the Rules of 

Detention or the applicable Regulations. However, as repeatedly reported on by the Registry, the 
UNDU has been engaged since September 2017 in a comprehensive pilot project on video 
communication for detainees at the UNDU to determine how and whether video communication can 
be used by detainees in a reliable, safe and secure manner, in line with the Mechanism’s Rules of 
Detention. I submitted a report to the President on the progress of the pilot project on 14 February 
2019, and informed the President in my subsequent submission of 3 April 2019 that I would submit a 
further report once meaningful results have been produced by the testing and risk assessment phase of 
the pilot program. Given that the 28 June Complaint asserted – consistent with your previous 
complaints – that the UNDU had “fail[ed] to make video calls available to me and my fellow 
detainees” and explicitly acknowledged that a Motion to compel the Registrar to submit progress 
reports on the pilot program dated 14 March 2019 was still pending before the President, I find no 
error in the Commanding Officer’s decision to dismiss your Complaint since the matter is before the 
President.   

 
On 23 July 2019, subsequent to the issuance of his decision on your Complaint, the 

Commanding Officer submitted a report to me on the outcome of the testing and risk assessment phase 
of the pilot project, which I filed on the record before the President.1 In his report the UNDU 
Commanding Officer identified, inter alia, a high security risk associated with the video 
communication system at the UNDU which cannot be effectively mitigated, and accordingly 
recommended that the pilot project be terminated. As noted in my submission of 23 July 2019, I have 
accepted the recommendation of the UNDU Commanding Officer and have decided not to proceed 
with the third phase of the pilot project. I have instead instructed the Commanding Officer to explore 
other means of communication, such as e-mail, that may enhance the communications of detainees at 
the UNDU. In addition, the Registry shall continue to monitor the progress with respect to the 
implementation of the Dutch Custodial Institutions Agency’s project to establish a nationwide secure 
platform for video communications.  

 

                                                
1 Prosecutor v. Radovan Karadžić, MICT-13-55-ES, Registrar’s Submission on the Video Communication Pilot Project at the 
United Nations Detention Unit, public with confidential and ex parte annex, 23 July 2019. 
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In view of the above, and pursuant to Rule 93 of the Rules of Detention and Regulation 8 of the 
Complaints Procedure, I deny your Complaint.  

 
In accordance with Regulation 10(A) of the Complaints Procedure, you have the right to make a 

complaint to the President of the Mechanism challenging this Decision within fourteen (14) calendar 
days of the notification of this Decision.  

 
 
 

Yours sincerely, 
 
 
 

Olufemi Elias 
Registrar 

 
 
 
To: Mr. Radovan Karadžić, UNDU  
 
Copy:   Mr. Peter Robinson, Pro bono Counsel for Mr. Karadžić, per e-mail 
             Commanding Officer, UNDU REDACTED
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